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First time support for the Snapchat application

Snapchat is a global multimedia messaging app that enables users to share pictures and 
messages that are only available for a short time before they become inaccessible to their 
recipients. To date, Snapchat has 190 million daily active users worldwide and more than 400 
million Snapchat stories are created per day.

UFED Cloud Analyzer 7.9 introduces first-time support for the Snapchat application, with access 
using tokens retrieved from any Android device. With this version, you can retrieve backed up files, 
also known as Memories, and review direct message communications between contacts. Get 
access to the contact information of the account, and password protected My Eyes Only files. 

Note: Extraction of My Eyes Only files from latest Snapchat versions will be supported with token retrieved using later          
versions of UFED Physical Analyzer 

New enhancements with Instagram

This version of UFED Cloud Analyzer introduces comprehensive support for the Instagram 
application. On top of already supported data sets in previous versions, you can now view 
responses to posts which include images and videos. You can also get access to all data 
associated with chat messages including sharing of post/story, likes, comments within a 
message. 
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2FA support for Telegram

In this version of UFED Cloud Analyzer you can now overcome two-factor authentication 
for Telegram. This is the additional security level on top of the code you get in SMS, where 
users can setup a password that will be required every time they attempt to access their 
account from a new device. 

Solved Issues
•	 Support for iCloud backup 12.4

•	 Resolved Google drive extraction issues

•	 Overcome errors during Google photos extraction

•	 Partial information received from Google backup of WhatsApp


