$“ Cellebrite

Implementation Services.

Driving Success through Expert
Deployment and Implementation Services

Begin your journey with Cellebrite Implementation Services, where we
prioritize your success. Qur tailored solutions empower you to seamlessly
deploy our technology, maximize its potential and achieve your goals faster.

Leverage the expertise of our Solution Experts, tools and methodologies to
accelerate your digital transformation with confidence. We focus on your
success, guiding you to minimize risks, optimize operations and realize the full
value of your technology investments.

—r— Forquestions, please reach out to
=T services(dcellebrite.com

Implementation Website
——| https://cellebrite.com/en/services/




Flexible Service Options

o Deployment & Implementation Services - Our team of deployment experts will install
~|E Cellebrite solutions onto your environment set it up and make sure the solution is working in
o an optimized manner.

User Onboarding - After installation, our team of Solution Experts will work with your users
to make sure they understand how to best use Cellebrite’s solutions, gain the most value
out of it, increase efficiency and learn the latest tips and tricks.

Delivery methods:

On-site: Preferably, our team would arrive at your site to deliver a hands-on experience.
Face-to-face onboarding is always more impactful.

Remote: If access to the site is restricted, our team is ready for remote delivery via video
conference and remote desktop technologies.

Who Will Deliver Services?

Our services group includes regional solution experts tasked with delivering deployments, onboarding
and professional services.

« Digital Forensics Solution Experts: Masters of mobile forensics, with years of experience in forensics
labs within private and public sectors

« Investigative Solution Experts: Our investigative solution experts have rich background and deep
understanding of investigative methods and technologies

o Deployment Solution Experts: Our deployment experts are certified to work on network and server
technologies, including cloud infrastructure. They are experienced with different security and
hardening solutions, and will guarantee Cellebrite products are up and running with maximum
efficiency.
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SERVICE

Inseyets

Onboarding

On-Site or Remote

Installation

On-Site or Remote

DESCRIPTION

Onboarding Tasks
Inseyets UFED: Walk through main functionalities

Extraction Types

UFED Flows

i0S & Android Flows
Unlocking (if relevant)
Quick View, Streamline

Inseyets PA: Walk through main functionalities

e Data Parsing and Analysis
e (Case Management

e Dashboard & Reporting

e Timeline & Filtering

Recommended Attendance:

Onboarding sessions should not exceed 12 participants

Installation Tasks

Insta
Insta

Prerequisite items

and configure EVS (when relevant)

Install and configure up to 3 Inseyets UFED end points
Install and configure up to 3 Inseyets PA end points
Install and configure up to 2 Triage Profiles

Configure Inseyets Streamline

Validate initial settings and application connectivity
Validate case creation in Inseyets PA
(
(

L
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L
L

Validate connectivity to Inseyets Turbolink Adapter

Validate connectivity to Premium as a Service content server
Validate connectivity to Inseyets UFED with test phone (customer
provided)

Post Installation Tasks

e Walk through basic user navigation
e Walk through basic application administration
e Provide Client with Product Support Online access account information

Installation and Onboarding

On-Site or Remote

o0t

Installation Tasks

Install Prerequisite items

Install and configure Inseyets Autonomy
Validate settings and application connectivity
Validate connectivity to Inseyets end points
Validate decoding process functionality

Post Installation Tasks

» Walk through basic user navigation
* Walk through basic application administration
e Provide Client with Product Support Online access account information

Recommended Attendance:

Onboarding sessions should not exceed 12 participants
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SERVICE DESCRIPTION

Commander
Installation and Onboarding Installation Tasks
On-Site or Remote e |Install Prerequisite items

e |Install and configure up to 3 Inseyets end points
e Validate initial settings and application connectivity
e Validate connectivity to Inseyets end points

Post Installation Tasks

e Walk through basic user navigation
e Walk through basic application administration
e Provide Client with Product Support Online access account information

Recommended Attendance:

Onboarding sessions should not exceed 12 participants

Onboarding Onboading Tasks

On-Site or Remote Initial configurations (if not yet setup )

Lifecycle of a case

Investigator Portal (from admin side and investigator side)

Simple Uploads

Examiner Portal (all settings, setting up IP agencies, Reports, Stats,
Users, Uploads, Case View, Assignments and how to navigate them, etc )
o Viewer (review of viewer - how to access, tag, create reports, etc)

e Sharing

Recommended Attendance:

Onboarding sessions should not exceed 12 participants

Smart Search

Onboarding Onboading Tasks

Remote e Creating and adding users

e Workspaces

e (Cases

e Searching with Social IDs, Possible matches
* Reports

Recommended Attendance:

Onboarding sessions should not exceed 12 participants
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SERVICE

Pathfinder

Onboarding

On-Site or Remote

Smart Translation Installation

On-Site or Remote

Transcription (STT) Installation

On-Site or Remote

All-In-One
Re-Installation

On-Site or Remote

0ot

DESCRRIPTION

Onboarding Tasks

e Walk through main functionalities
- Dashboard Widgets
- Timeline
- Graph View
- Maps
- Gallery
- Reporting
e |Interactive Capture the Flag game for hands-on learning experience

Recommended Attendance:

Onboarding sessions should not exceed 12 participants

Installation Tasks

Install and configure Pathfinder Smart Translation
Install of Smart Translation Language Packs
Validate initial settings and application connectivity
Validate connectivity to Pathfinder Server

Validate decoding process functionality

Post Installation Tasks

e Walk through basic user navigation
e Walk through basic application administration
e Provide Product Support Online access account information

Recommended Attendance:

Agency IT or technical team member with access to the server

Installation Tasks

Install Prerequisite items

Install and configure Pathfinder Transcription
Validate initial settings and application connectivity
Validate connectivity to Pathfinder Server

Validate decoding process functionality

Post Installation Tasks

e Walk through basic user navigation
e Walk through basic application administration
e Provide Client with Product Support Online access account information

Recommended Attendance:

Agency IT or technical team member with access to the server

Re-installation Tasks

Backup and restore when relevant

Re-Install and verify Prerequisite items

Re-Install and configure Pathfinder AIO Server
Validate initial settings and application connectivity
Validate case migration

Post Re-installation Tasks

e Walk through basic application administration
e Provide Client with Product Support Online access account information

Recommended Attendance:

Agency IT or technical team member with access to the server
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':..* Cellebrite | Justice Accelerated

About Cellebrite

Cellebrite’s (Nasdag: CLBT) mission is to enable its customers to protect and save lives, accelerate justice,
and preserve privacy in communities around the world. We are a global leaderin Digital Intelligence solutions
for the public and private sectors, empowering organizations in mastering the complexities of legally
sanctioned digital investigations by streamlining intelligence processes. Trusted by thousands of leading
agencies and companies worldwide, Cellebrite’s Digital Intelligence platform and solutions transform how
customers collect, review, analyze and manage data in legally sanctioned investigations.

o To learn more visit us at www.cellebrite.com

 Contact Cellebrite globally at www.cellebrite.com/contact
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